
USTA’s “Get Safe Play Approved” Promotion Terms

The United States Tennis Association Incorporated (“USTA” or “Sponsor”) 2024 USTA Safe Play Approved
Promotion (hereinafter, the “Promotion”) is offered only to legal residents of the 50 United States (including the
District of Columbia and other locales under United States jurisdiction, including Puerto Rico, Guam, American
Samoa, American Virgin Islands, and other protected territories), who are 18 years of age or older at time of entry
and who has met the criteria below.

NO PURCHASE OR PAYMENT OF ANY KIND IS NECESSARY TO PARTICIPATE

Employees, officers, and directors of Sponsor, its affiliated and subsidiary companies, their immediate family
members (mother, father, brother, sister, daughter, son, or spouse, regardless of where they live) and persons
living in the same household of each of such persons (whether or not related), are not eligible to participate in the
Promotion or receive the Promotional Materials (defined below). VOID WHERE PROHIBITED.

Promotion Period: The Promotion begins on Wednesday, September 11, 2024 at 12:00:01 A.M. Eastern Time
(“ET”) and ends on 11:59 P.M. ET on Tuesday, December 31, 2024, while supplies last (the “Promotion
Period”).

Eligibility Rules: To participate in the Promotion and be eligible to receive the Promotional Gift (while supplies
last), you must successfully complete the USTA’s Safe Play Approval process and obtain “Safe Play Approved”
status during the Promotion Period. The Safe Play Approval process will require you to complete the following
steps to qualify as an Eligible Participant:

1. Visit usta.com/safeplay, and click “Get Safe Play Approved.” 

2. You will be asked to sign into your USTA account. 
a. Input your credentials and click sign in. If you’ve forgotten your USTA account password, click

“Forgot Password.” 
b. If you do not already have a USTA account, you can create a free account. 

3. Complete the Personal Information section. Once completed, click “Next: Course & Policy”. 

4. Click “Launch Training” to continue the process. 
a. Review and accept the SafeSport Terms and Conditions and the Safe Play Policy. Check the box

to agree and click “Continue.” The SafeSport Training will open in a new window. Complete the
SafeSport Training as prompted.

b. Close the window and return to your USTA account. You can download your certificate by clicking
“View Course History” under the step 2 circle, “Course & Policy” on the “Get Safe Play Approved”
page. 

5. Click “Next: Background Check.”

6. Click “Launch Background Check.” You will be directed to the National Center for Safety Initiatives (NCSI)
website to complete the screening process.  

7. Fill out the NCSI background check application. It may take NCSI 5-10 business days to complete your
background check after you have submitted the form. 

PLEASE NOTE: The Promotion Period ends on November 29, 2024 and the NCSI background
check must be completed and approved by this date. Participants who do not receive their
confirmation that the background check has been approved and receive confirmation of “Safe
Play Approved” status from USTA before expiration of the Promotion Period will not qualify as an
eligible Participant and will not be eligible to receive a Promotional Gift.

8. Upon completion of all steps, your Safe Play status can be confirmed as “Safe Play Approved” by going to
the “Get Safe Play Approved” webpage and confirming that all three steps, represented in the circles at
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http://usta.com/safeplay


the top of the page (Personal Information, Course & Policy and Background Check) appear is green when
logged in to your USTA Account.

Promotional Gift Card Reward: The first one-thousand (1,000) Eligible Participants to complete each of the above
Safe Play Approval requirements and confirm their Safe Play status as “Safe Play Approved” during the
Promotion Period will receive a gift of one (1) digital gift card code for TennisExpress.com worth Seventy-Five
Dollars ($75.00) toward a purchase of goods from TennisExpress.com (“Promotional Gift”). Promotional Gifts will
be awarded while supplies last (only the first 1000 eligible Participants will receive a Promotional Gift).
Participants who (i) have become Safe Play Approved prior to the start of the Promotional Period, (ii) do not
complete their SafeSport Training course prior to the end of the Promotional Period, (iii) do not acknowledge the
Safe Play Policy, or (iv) do not submit or receive confirmation that their background check has been approved
prior to the end of the Promotional Period will not be eligible for a Promotional Gift.

Terms & Conditions: Promotional Gifts are provided as-is by Sponsor, are subject to the specific terms and
conditions of the Promotional Gift card issuer, and may be subject to certain restrictions, limitations and fees.
Promotional Gift codes expire on December 31, 2026, any balance not redeemed by such date will be forfeited.
Redemption of Promotional Gifts toward purchases on TennisExpress.com are subject to all purchase terms and
conditions, return, exchange and shipping policies of the gift card issuer. See details on Promotional Gift award
email notification and www.TennisExpress.com. USTA makes no representations or warranties, express or
implied, with the respect to the redemption or use of Promotional Gifts and hereby disclaims any and all
warranties or liabilities to the fullest extent available.

Promotional Gifts are non-transferable and cannot be substituted, assigned, transferred, redeemed or exchanged
for cash, except in states where required by law. Sponsor, in its sole discretion may substitute a prize of equal or
greater value if a Promotional Gift becomes unavailable for any reason. USTA and the Promotional Gift card
issuer are not responsible for and will not replace lost or stolen gift cards.

For questions, please email the Manager, Safe Play Outreach & Education at libby.lazare@usta.com.

Eligible Participants who qualify to receive a Promotional Gift will be notified upon completion of all eligibility
criteria and final approval of the Safe Play Approval process.

The Sponsor reserves the right to cancel the Promotion or amend the Promotion terms & conditions at any time in
its sole discretion. Sponsor reserves the right to substitute the Participant Gift in Sponsor’s sole discretion. Limit
one (1) distribution of a Promotional Gift per person, per household. Please allow at least four weeks after
confirmation of Safe Play Approved status for delivery of Promotional Gift by email.

Sponsor is not responsible for lost, late, illegible, incomplete, invalid, unintelligible, misdirected or technically
corrupted Promotion submissions, which will be disqualified, or for problems of any kind, whether mechanical,
human or electronic. Sponsor shall not be responsible for incorrect or inaccurate submission information whether
caused by any of the equipment or programming associated with or utilized in the Promotion or by any technical
or human error which may occur in the processing of the submission in the Promotion. Sponsor assumes no
responsibility or liability for any error, omission, interruption, deletion, theft or destruction, or unauthorized access
to, or alteration of submissions. By participating in this Promotion, Participant agrees to release and hold harmless
Sponsor, its parent companies, subsidiaries, affiliates, representatives and agents (including any third parties who
assist in the administration of this Promotion) and each of their respective directors, officers and employees from
any and all liability from claims, injuries, losses or damages of any kind, including without limitation, death, bodily
injury or property damage, resulting, in whole or in part, directly or indirectly, from (i) the conduct or activities
taking place at any event associated with the Promotion, (ii) participation in this Promotion or any
Promotion-related activities, or (iii) the awarding, delivery, acceptance, use, misuse, possession, loss or
misdirection of any Gift or other reward provided in furtherance of this Promotion.

OFFER IS VOID WHERE PROHIBITED. NOT FOR RESALE. PROMOTIONAL GIFTS ARE AVAILABLE TO
ELIGIBLE PARTICIPANTS WHILE SUPPLIES LAST.
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